OUR STANDARD TURNAROUND TIMES:

PLEASE NOTE: work on your shoes will not commence until your shoes have
been assessed and full payment is received.

e Qur turnarounds are strictly dependent on the type of repairs
shoes require.

e We try to minimize delays as much as possible but if we come into
a batch of badly looked after shoes requiring more of our
attention to repair schedules can be slowed down considerably.

® As we are often on our machinery for extended periods, if you
wish to get an update on your shoes, please email (preferred
option) us and we will respond promptly



